
You Are InvIted to A ComplImentArY BreAkfAst semInAr 

Hosted BY mIller tHomson llp

ARBITRATION UNDER THE 
ALBERTA NEW HOME WARRANTY PROGRAM
HOW TO PREPARE FOR SUCCESS

Who Should Attend

This seminar is designed for home builders, construction managers and customer service managers in the residential 

construction industry.

WhAt Will be diScuSSed
What happens when a dispute goes beyond the conciliation stage?•	
What kinds of disputes can be arbitrated?•	
Do I need an expert?•	
What happens at the hearing?•	
What happens after the arbitration hearing?•	

Miller thoMSon llp overvieW
Miller	Thomson	LLP	is	one	of	Canada’s	largest	national	law	firms,	with	430	lawyers	working	across	Canada	in	offices	located	
in	Toronto,	Vancouver,	Calgary,	Edmonton,	London,	Kitchener-Waterloo,	Guelph,	Markham	and	Montréal.	The	firm	provides	a	
complete range of business law, advocacy and personal legal services to Canadian and international corporations, entrepreneurs, 
institutions,	governments	and	not-for-profit	organizations.

Miller thoMSon’S conStruction Group
Miller Thomson’s Construction Law Group is a leading provider of construction related advice and advocacy across Canada. We 
provide our expertise to a full range of public and private sector clients including owners, general contractors, subcontractors, 
architects,	engineers,	developers,	material	suppliers,	insurers	and	surety	companies.	Our	lawyers	also	advise	clients	on	financing	
aspects of their construction projects, as well as on insolvency and bankruptcy issues if they arise.

thurSdAy, AuGuSt 20, 2009
7:15	a.m.	-	9:00	a.m.
Blackfoot Inn
5940	Blackfoot	Trail	SE
Calgary, AB  T2H 2B5

Presentations	will	begin	at	7:30	a.m.

Breakfast will be served

R.S.V.P.
to Becky Leis

by Thursday, August 13, 2009

Email: bleis@millerthomson.com

Fax:	403.262.0007

Tel:	403.206.6347

www.millerthomson.com

Miller thoMSon SpeAkerS

philip cArSon, ph.d., Miller thoMSon llp

Philip Carson is a member of Miller Thomson’s commercial litigation group, 
serving a wide variety of clients, from private to corporate to industrial and 
institutional	organizations.			His	practice	focuses	on	residential	construction	
disputes, real estate disputes, and employment law.  He also has experience 
in a wide variety of areas of commercial litigation, including workers’ 
compensation matters, oil and gas litigation, collections and enforcement, 
shareholder disputes and professional liability.

kent JeSSe, Miller thoMSon llp

Kent is a litigation lawyer with experience which includes representing 
owners, developers, and contractors in construction related disputes.  He 
has conducted many trials before the Court of Queen’s Bench and has also 
had experience with private arbitrations.  He regularly represents one of the 
largest	 construction	 firms	 in	 Western	 Canada	 related	 to	 their	 large	 scale	
commercial and residential developments, but has also helped individual 
homeowners navigate through the New Home Warranty arbitration process.  
Kent’s practice tends to focus on contractual matters but he is also well-
versed in tort related lawsuits.



SEMINAR REGISTRATION FORM

Yes, please register me for the complimentary breakfast seminar on  

ARBITRATION UNDER THE ALBERTA NEW HOME WARRANTY PROGRAM 
Presented by Miller Thomson llp

 CALGARY
	 Thursday,	August	20,	2009
	 7:15	a.m.	-	9:00	a.m.
 Blackfoot Inn
	 5940	Blackfoot	Trail	SE
 Calgary, AB  T2H 2B5

PARTICIPANT 1

PARTICIPANT 2

_____________________________________________________________________      ________________________
Surname	 	 	 	 	 	 	 	 Given	Name	and	Initial

____________________________________________________________________________________________________________________
Position	/	Title	 	 	 	 	 	 	 Company	or	Organization

____________________________________________________________________________________________________________________
Address        City / Postal Code

____________________________________________________________________________________________________________________
E-mail		 	 	 	 	 	 	 	 Office	Phone

_____________________________________________________________________      ________________________
Surname	 	 	 	 	 	 	 	 Given	Name	and	Initial

____________________________________________________________________________________________________________________
Position	/	Title	 	 	 	 	 	 	 Company	or	Organization

____________________________________________________________________________________________________________________
Address        City / Postal Code

____________________________________________________________________________________________________________________
E-mail		 	 	 	 	 	 	 	 Office	Phone

TO RESERVE YOUR SPACE

 R.S.V.P. by Thursday, August 13, 2009
 to Becky Leis

 Email: bleis@millerthomson.com

	 Fax:	403.262.0007

	 Tel:	403.206.6347


